An Orientation to the PACE Program

for those participating in the PACEamily Program

The PACE Program
1524 West 65" Avenue, Vancouver, BC V6P 2R1

Phone: (604) 266-3141
Fax: (604) 266-3041
Email: admin@thepaceprogram.ca
Website: www.thepaceprogram.ca

\\u J/////
/ \ /

carf

//// \\\\\


mailto:admin@thepaceprogram.ca

Index

1 About the PACE Program
a) Summary of Services
b) Mission Statement
c) Goals, Beliefs & Values
d) PACE Philosophy
e) Staff Credentials & Training
f) Code of Ethics

2 Being a CARF Accredited Agency

3 Your Rights & Responsibilities
a) Rights of Persons Served
b) Confidentially of Your Child & Family
c) Your Participation i parent/s & guardian/s
d) Your Satisfaction & Feedback
e) Addressing Questions, Concerns & Complaints
f) Child Protection & the Role of MCFD
g) Working in Partnership

4 Creating a safe & respectful environment
a) Emergencies
b) Transportation
c) Child Safety
d) Aggressive Behaviour
e) Smoking
f) Drugs
g) Weapons
h) Photos/Videotaping
1) Phones
j) Cellular Phones

5 Other Useful Resources

Page #

oooo\IC"-;.hoooo

(o]

10
10
11
12
12
13
14
15

15
15
16
16
16
17
17
17
17
18
18

18

Orientation to the PACE Program for those participating in the PACE Family Program ~ July 2009

Page 2 of 18



1. ABOUT THE PACE PROGRAM

The PACE Program is an early intervention and educational centre for children and families,
primarily funded by the Ministry for Children and Family Development (MCFD). The PACE
Program, operated by the PACE Child & Family Society, has been a resource for children
and families since 1984. PACE offers a range of services to support families of young
children who struggle with significant emotional and / or behavioural challenges.

a) SUMMARY OF SERVICES OFFERED:

O PACE Family Program - including a preschool component
& family support.
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Outreach Support Services - to daycares, preschools
& school-aged programs.
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Child Therapy ~ Play, Art & Expressive Arts

As a sub-contract with Family Services of Greater Vancouver
(FSGV) and Vancouver Aboriginal Child & Family Services
Society (VACFSS), PACE offers therapy to children

aged 3-10. Referrals are made to FSGV or VACFSS directly.

O

Supporting Healthy Transitions Program
Supporting children and families when children move from foster
homes to birth, adoptive or other foster homes.

O Training to early childhood educators, parents, foster parents and other
professionals working with children and families

All programs are available throughout Vancouver. The Outreach Support is also available to
centres in Richmond.

The programs are primarily funded by the Ministry of Children and Family Development and
are generally free of charge to families.

b) MISSION STATEMENT:

The PACE Program provides a range of quality early intervention and prevention services to
support and empower young children with emotional and/or behavioural challenges, and their
families. We offer systemic, collaborative and innovative programs, working in partnership
with parents, caregivers, educators and other professionals, to build capacity and strengthen
community. We strive to be a leader in the field by a being responsive and continually
improving agency.
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c) GOALS, BELIEFS & VALUES:

The goal of the PACE Program is to provide services which promote the emotional health
and well being of children and families within their community. PACE models a systemic,
caring and flexible service that is strongly committed to helping every child and family to grow
and realize their potential.

We believe that early intervention and support can change patterns of behaviour passed
down through generations. In a rich, stimulating and respectful environment, children can
grow, develop competencies and the necessary communication and social skills for
successful integration into the school system and their community. By working with young
children and their parents, the child, the family and society benefit in both the immediate and
the long term. PACE provides a range of therapeutic and educational supports to children
and families at all stages in the life cycle of the family.

Healthy attachment to a primary caregiver is the cornerstone of healthy development. We
believe that all parents want the best for their children and care deeply about their well being.
By nurturing and supporting this aspect, their innate strength as parents becomes ignited and
has a chance to bloom.

The PACE Program believes in working in partnership with each family (whether biological
parent/s, grandparent/s, foster parent/s, adoptive parents or other primary caregivers) to
support the family unit. As part of the continuum of supports, PACE also works in partnership
with other professionals to support children and families. This includes staff in daycares,
preschools and school-aged programs to help maintain children with significant emotional
and/or behavioural needs in their neighbourhood centres.
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CORE BELIEFS:

O Supporting the inherent ability of the family so
as to empower children and families to realize

their potential.
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Believing in families as the most important

resource in the childbés |

O

Believing that healthy attachment is the

cornerstone of optimal emotional development.

O

Recognizing and honouring each child and

familybds cultural heritag
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Interweaving therapeutic outlets with limits and
structure gives children a sense of safety, a
vehicle for release of emotions, as well as a

safe environment to learn social skills.
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Assisting families in dealing with the emotional demands of family life and parenting.

Providing opportunities for children and families to heal from pain.

Stabilizing placements of children in foster homes and community programs.

Supporting healthy transitions as children move between homes.

Building community capacity through training and hands-on service.
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